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A Quick Comparison

Within the Welch Center

 WebEx

 Adobe Connect

 Zoom

 GoToMeeting

 Google Hangouts

 Skype for Business



WebEx
 Cost

 $19/month for 8 people per meeting, $29/month for 25 people per meeting, $39/month up to 200 people 
per meeting

 Benefits
 No download or subscription is necessary for participants to use the platform

 Each user is provided an access code, so it is possible to see each person who is attending the meeting

 WebEx allows the ability for the host of the meeting to designate someone else as the presenter, and offer 
them control of the content being shared.

 Easily share files, applications, and presentations

 Participants have the ability to call in using a toll free number to the meeting (which is associated with a 
small cost per connection), or they can connect using their computers at no cost.

 Limitations
 Once the meeting has ended, content is not available, however it does offer an option to record the 

meeting, and the recording can be saved and referenced later.

 Only one session can be open at a time—each meeting must end before another can be open on the 
same account.

 WebEx only allows participants to share either a slide presentation, Image, document, whiteboard or 
screen at a time.



Adobe Connect

 Cost
 JHU offers this at no cost, and is currently licensed for 500 simultaneous or 

concurrent users of the Adobe Connect server.

 Benefits
 Adobe Connect has the capacity to allow several meetings to run 

simultaneously on the same account.

 Content remains available following the conclusion of the meeting, and 
someone can edit content ahead of time before a meeting starts within a 
meeting space, and refer back to is once the meeting has concluded.

 Participants may share any type of image, document, presentation, etc. at the 
same time.

 Users can download the Adobe Connect app to their smartphones.

 Limitations
 Adobe Connect does not include audio conferencing options built into the 

framework.  Users have to set up their own audio conferencing call lines to run 
concurrently with the meeting.



Zoom
 Cost

 Each user is charged $14.99/month, but multiple users can be listed on the same 
account, and it is free for meetings under 40 minutes.

 Benefits
 Meetings can be recorded and shared with attendees, and videos from multiple 

presenters can be recorded concurrently. 
 It offers the capacity of up to 50 people to join a meeting.
 Can be used on phones, computers, and tablets, as the meeting screen is clear 

and relatively uncluttered.
 Participants have the option to call into the meeting, and they can join the 

meeting prior to the host.
 The platform for scheduling individual meetings and recurring meetings is easy to figure out 

and use. 

 Limitations
 Documents cannot be shared in real time during the meeting, however screen-

sharing is available
 The meeting ends as soon as the pre-specified duration time is reached, so users 

must anticipate if the meeting will run longer than the allotted time.



GoToMeeting

 Cost
 19/month basic plan ($29/month up to 150 participants)

 Benefits
 There is a separate app that can be downloaded to mobile devices, 

making it accessible anywhere
 Meetings can host up to 1,000 attendees

 Limitations
 Users are required to download a plugin and have it installed before they 

can use the platform.
 Difficult to run using older computers, or subpar internet connections.
 GoToMeeting only offers six simultaneous video feeds at a time. 
 Users cannot download materials from the meeting; if the presenter wants 

to share files, they need to send them via email



Google Hangouts

 Cost
 Free between Gmail or Google users (for those who have either a Google Voice 

number or Google Hangouts enabled), for group chats up to 10 participants. Google 
Apps for Business supports up to 15 participants ($5 per month). Calls to landline or 
mobile phones include a cost (varies per country).

 Benefits
 Offers the ability to broadcast live video to large audiences through “Hangouts on Air,” 

or restrict to small business meetings through a private setting

 Offers screen-sharing capability, along with PowerPoint slides and YouTube videos

 Meetings can be recorded, saved, and shared with participants.

 Available on desktop, mobile devices, or tablets, and can be used via Firefox, Chrome 
or Safari

 Limitations
 The Google app does not work on Android devices using AT&T



Skype for Business

 Cost
 Basic plan: free between Skype users, or for meetings up to 25 people; Cost of Office 365 

Business Essentials plan is $5.00/user per month (meetings up to 250 people); Office 365 
Enterprise E5 Plan is $35/user per month, and offers Cloud PBX and PSTN Conferencing.

 Benefits
 Easily share files and your desktop screen during presentations

 Offers the ability to hold meetings either via messaging, audio, or video conferencing

 Available on iOS and Android devices

 Features enterprise grade security

 Integrates well with Microsoft Office 365 (Skype is included if you already have a Office 365 
subscription)

 Limitations
 Skype must be downloaded to be used, and login information is required

 If there are internet connectivity issues, these will have a significant impact on the quality of 
the meeting, as Skype is a voice over Internet protocol provider.
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