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Our Time Together 

Learning Objectives. By the end of the presentation, you 
will be able to:

 describe elements of the evolving field of health and 
wellness coaching, to include coach credentialing

 distinguish between "patient education" and "client 
coaching”

 discuss opportunities for careers in health and 
wellness coaching



What is Health and Wellness 

Coaching?

Health and Wellness Coaches partner with clients seeking self-

directed, lasting changes, aligned with their values, which 

promote health and wellness and, thereby, enhance well-

being. In the course of their work, health and wellness coaches 

display unconditional positive regard for their clients and a 

belief in their capacity for change, and honoring that each 

client is an expert on his or her life, while ensuring that all 

interactions are respectful and non-judgmental.

International Consortium for Health & Wellness Coaching



The Evolving Field of Health 

and Wellness Coaching

Modified from Brock (2015, p. 4)

➢ 1930s to 1950s: Counseling Executives; Sales Coaching

➢ 1960s to 1970s: Leadership Programs; Assessment 

Centers

➢ 1980s: Inner Game; Coaching Services

➢ 1990s to 2000s: Training + Associations (International 

Coach Federation--credentialing); Coaching culture

➢ 2000s to current: Academic Programs; Research & 

evidence; International Consortium for Health & 

Wellness Coaching (ICHWC) in partnership with National 

Board of Medical Examiners--credentialing



The Evolving Field of Health 

and Wellness Coaching

➢ Draws from applied behavioral science, health 

behavior science, neuroscience, psychology, and 

sociology

➢ Considers mind, body, and spirit connection and the 

innate wisdom of the body

➢ Works from a wellness, not a disease, perspective 

and includes integrative health disciplines

➢ Appropriate for different settings – community, 

healthcare, organizations, private practice



The Evolving Field of Health 

and Wellness Coaching

With their expertise in behavior change theories 

and principles, core coaching competencies, and 

skills, health and wellness coaches help their 

clients adopt individually-designed attitude and 

lifestyle changes most conducive to improving 

health and wellness and reaching self-determined 

goals.



Health and Wellness Coaching 

Research and Scholarly Writing

Health and wellness coaching articles published since 2000 and found in Compendium Parts A and B.

(Note: Differing colors indicate studies with different research designs)

Click to add text

Sforzo et al. (2017, p. 5)



Credentialing Options

International Consortium for Health & Wellness Coaching (ICHWC)

 Founding thought leaders in Health and Wellness Coaching

 National Board of Medical Examiners

 Credentialing health and wellness coaches began Fall 2017

International Coach Federation (ICF)

 Background and focus, incl. Community of Practice

 Widely recognized, including in corporate America, U.S. 
Government

 Credentialing coaches since 1998 (3 levels of credentialing)



Patient Education/Coaching

Gap between information and action:

Only 9% of patients say they participated in decisions 

about their health

 Average adherence rates for prescribed medications 

are about 50%

Only 10% of clients follow clinician-suggested lifestyle 

changes

Rogers & Maini (2016)



Patient Education/Coaching

 Patient education: the process of imparting information to 
patients with the goal of altering their health behaviors or 
improve their health status.

 Coaching: the process of assisting clients with uncovering 
motivation, setting personally-designed goals, and 
developing individual strategies to achieve behavior change, 
with the goal of improving health and wellness



How does Coaching Work?

Coaches:

 Believe that clients are resourceful and experts in themselves

 Recognize that the client's whole life must be considered

 Work with the client's vs the coach's agenda

 Use a client-centered partnership model

 Use socratic questioning (vs "telling) to raise client awareness

 Use empathy and active listening

 Focus on support for behavior change and action



Demonstration

 Education about high blood pressure

Coaching around high blood pressure

Consider: What differences do you notice?



Health and Wellness Coaching

Expert Model Coaching/Partnership Model

Authority Partner

Defines agenda Elicit's client's agenda

Educator Facilitator of change

Focuses on what's wrong Focuses on strengths

Solves problems Fosters possibilities

Has the answers Co-discovers the answers

Frustrated if progress not made Supports client in identifying 

barriers

Modified from Table 1.1, in Moore et al. (2016, p. 6)



Personal Qualities 

Compassion

Mindfulness

Empathy

Humility

Curiosity

Professional 
Behaviors

Respect others

Act ethically

Collaborate

Demonstrate cultural 
competence

Relational Skills

Listening deeply

Practicing non-
judgement

Offering support

Communicating 
effectively

Cultivation Practices:

Self-awareness

Self-regulation

Self-care

Manifestations with 
individuals, groups, 
and communities:

Safety

Trust

Empowerment

Unconditional 
acceptance 

Increased self-efficacy

Increased resilience

Healing 

Presence

Healing Presence is a constellation of personal qualities, relational skills, and professional behaviors that can 

have a transformational influence on individuals, groups, and communities. Healing Presence is an 

antecedent to optimal health and healthcare interventions; it transcends technical skill and supports the 

innate wholeness of individuals and their capacity to heal themselves. The qualities, skills, and behaviors that 

make up Healing Presence can be intentionally cultivated through specific practices.

Presence Underpins Coaching

Maryland University of Integrative Health, 2018



Career Opportunities

 Be part of one of the top career fields offering growth in 

the next 10 years and beyond

 Work from a wellness (not disease) perspective and 

include integrative health disciplines

 Help people take charge of their own health and create 

sustainable change using new knowledge and skills

 Consider mind, body, and spirit connection and innate 

wisdom of the body



Career Opportunities

 Private practice for individual clients and/or small 

groups

Goup practice with other coaches

 Insurance companies

 Team member in: corporate settings, public 

health settings, medical or integrative healthcare 

settings, fitness/wellness centers

Occupational health (with augmented skillset)



Career Opportunities

Indeed.com (9/27/18): "Health Coach"

 In Maryland: 692 jobs available

 In Washington DC: 809 jobs



Q & A

What are you thinking?
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RESOURCES FOR YOU!

WEB SITES

 American Holistic Nurse Association https://www.ahna.org

 International Nurse Coach Association https://inursecoach.com/

 International Coach Federation https://coachfederation.org/

 International Consortium for Health & Wellness 
Coaching https://ichwc.org/

BOOKS

 Nurse Coaching: Integrative Approaches for Health and Wellbeing

 How to be a Health Coach

 Coaching for Health: Why it Works and How to Do It

https://www.ahna.org
https://inursecoach.com/
https://coachfederation.org/
https://ichwc.org/
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