
 Message from the Director 

 INSIDE OF THIS ISSUE: 

Alumni  Newsletter 

Dear Friends: 
This is a time of great uncertainty in the 

health care field. During such times, I find it helpful 
to take stock of who we are and what we have ac-
complished together. We are indeed fortunate that 
our MHA program ranks among the top 10 in the 
country, no small feat considering the talented fac-
ulty and programs against whom we are ranked. Our 
program is also privileged to have its academic 
home in the #1 ranked school of public health. Com-

bined with top academic and practitioner faculty, an unmatched admin-
istrative team, and accomplished alum, we are indeed fortunate.  As we 
welcome our new cohort of students and revel in the opportunities 
awaiting our second year students beginning their administrative resi-
dencies, I am truly humbled to be writing to you in my new role as pro-
gram director. 

I mentioned this is a time of uncertainty. Reminding ourselves of 
who we are and what we have accomplished is a source of strength and 
resilience. It also reminds us of our values, those principles that help us 
define what is most important. During times of uncertainty, it is im-
portant to hold a steady course, relying on our principles to maintain 
direction and evaluate the countless, often conflicting, pieces of infor-
mation encountered daily. As a program, building upon our strong foun-
dation, we are resolved to rely on the strong principles of providing a 
rigorous and comprehensive academic experience as our beacon.  

As we consider the program’s future, we want to help define the 
future, not merely react to it. Collaboration is a critical competency for 
future health care leaders, not just within the traditional organizational 
boundaries, but rather developing partnerships with organizations, 
some of whom may be considered competitors, to tackle the complex 
challenges associated with improving health. As we begin establishing a 
three year plan, we are dedicated to leading the way in developing future 
leaders, and being a significant partner in helping to shape the future of 
health in the U.S. I look forward to working with all of you. Thank you 
for this tremendous opportunity. Stay tuned….. 

Mark J. Bittle, DrPH, MBA, FACHE 
Program Director 
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Master of Health Administration Program 

Let us know if you have 

changed positions, address-

es, etc.  We would love to 

hear from you! 

http://www.jhsph.edu/
departments/health-

policy-and-management/
degrees-programs/master

-of-health-admi 
nistration  
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 MHA Program Welcomes Class of 2019! 

The 2017 welcome party took place on the afternoon of Tuesday, August 22, at the home of 
associate program director, Doug Hough.  Although the venue changed this year, the agenda re-
mained the same: eat, drink and meet the 30+ people who will become an important part of your life 
for the next year. This year’s entering class had the benefit of both an extensive online orientation 
program and an informal orientation through the MHA Student Association’s “buddy” program. Ad-
ditionally, many in the Class of 2019 had the opportunity to meet with program alum around the US 
before arriving to Baltimore. Alumni in southern CA, the Bay area, Denver, NYC, Atlanta, Miami and 
Philadelphia made themselves available to incoming students.   

 The student who traveled the furthest to join us?  Tai Izawa, a biomedical engineering 
graduate from Columbia University, who spent the last four years working in Japan for the 
healthcare department of Mitsubishi Corporation.  His most recent assignment was leading an ac-
creditation project for Toyota Memorial Hospital.  The students who traveled the shortest distance:  
Maryland residents Kingsley Mooney who was working at The Advisory Board Company in D.C. un-
til a few weeks ago and Rafay Qureshi who spent the last 15 months working for the Johns Hopkins 
Home Care Group.   

 Also included in the photo with the 30 members of the MHA Class of 2019 is Daniel Mota Bar-
rera who earned his medical degree from National Autonomous University in Mexico City.  Daniel is 
one of two physicians who will be enrolled in the department’s one-year MHS program which will 
have him in many of the same classes as the MHA cohort, starting with Epidemiologic Inference in 
Public Health on the first day of classes, August 28! 
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 Residency Updates from the Class of 2018 

Benjamin Thompson, All Children’s Hospital 
 

Greetings from St. Petersburg, Florida, home of All Children’s  Hospital which was founded in 

1926 to serve children with polio and other crippling disorders. Today, Johns Hopkins All Children’s 

Hospital is a free-standing, 259-bed children’s hospital comprised of four Institutes – Cancer and 

Blood Disorders; Heart; Brain; and Maternal, Fetal, & Neonatal – and three departments –Medicine, 

Surgery, and Anesthesiology. Each year, JHACH sees over 500,000 pediatric visits, and is home to 

over 3,000 employees. We are currently expanding our main hospital in St. Petersburg, FL by adding 

an additional building that will be completed in August 2018. Many of our strategic goals center on 

expanding our outpatient clinics to reach a larger patient population while continuing to serve highly 

acute patients at our main campus. JHACH was recently named a top 50 children’s hospital by U.S. 

News & World Report, and has been ranked in three specialties – Neurology, Cardiology, and Ortho-

pedics – for 2017-2018. 

As an administrative resident in the Office of the Vice Dean, and the first one from the Hop-

kins MHA program, I serve mainly as a project manager for the hospital, focusing particularly on pro-

jects that further research and academia within our hospital (e.g. fellowship development, innova-

tions). Some of my larger projects thus far have been developing infrastructure for mental health ser-

vices within our general pediatric clinic, devel-

oping a teen program for the Cancer Institute, 

and participating in the JHACH Innovations 

Committee. Each of these major projects re-

quired a different scope of management – from 

recruitment to business plan development to fi-

nancial projections to meetings with stakehold-

ers. As a final major work area, I will also be 

serving as the Academic Manager for the Heart 

Institute. In this role, I will work to recruit phy-

sicians, onboard physicians, and provide aca-

demic support for the development of research, 

fellowships, and other academic needs.  

 Benjamin  and previous resident, Kristine Kirstein, who is now an academic program manager, 
are pictured with Scott Nolin, the owner representative for the construction of the new JHACH Re-
search and Education Building scheduled to be opened  August, 2018. 

Breaking News:  As we finalize this edition of our e-newsletter, Hurricane Irma is hitting 
the western coast of Florida.  Ben will give us an update on how ACH fared in the winter 
edition.   
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 Residency Updates from the Class of 2018 

Evan Kittaka, Cigna Medical Group 

 
 

 Since beginning my residency in June, I have 
experienced significant and exciting changes at 
Cigna Medical Group (CMG) in Phoenix, AZ.  Ed 
Kim, JHU alumnus, stepped down as CMG’s Presi-
dent and GM to take a position closer to his home in 
California.  His support of the residency program 
and leadership within CMG will certainly be missed.  
In addition to this change in leadership, I have also 
experienced an organization structural change, 
which will create better career ladders for staff and 
enhance clinical/administrative relationships within 
the local clinics.  I have been assigned as the team 
leader for an advanced access scheduling project 
within one of the primary care clinics and I am also 
involved with a strategic growth project that incor-
porates a more broad, Cigna-enterprise view.  

 Aside from the actual workload of my residency, Danielle and I are also adjusting to the heat 
of the desert.  Just 3 weeks after we moved to Phoenix, we experienced record highs around 120 de-
grees!   The weather has not kept me inside; I have been taking advantage of the many outdoor ac-
tivities in the area and even completed a 34 mile hike to Havasupai Falls near the Grand Canyon.   

 Not only did my residency overlap with my predecessor, 
Tanuka Raj, we both had the opportunity to travel to Tanuka’s 
hometown of Chicago to attend the Quality Leadership Network 
conference. The June 29/30 meeting covered several themes, in-
cluding High Reliability and Leveraging Technology to Support 
Care Delivery.  Representatives from Sibley, University of Roch-
ester Medical Center, Lee Memorial Health System, Cedars-Sinai 
Medical Center, and CSI Solutions attended this meeting. We 
attended with several of Sibley’s executives:  Richard “Chip” Da-
vis, CEO; Larry Ramunno, CMO; Nick Dawson, Executive Direc-
tor of Innovation; and Anu Mullick, Chief of Staff.   
 Tanuka and I are pictured at the DIRTT Meeting Facility 
overlooking the Chicago River.  DIRTT (Do-It-Right-This-Time) 
is a Calgary-based company that has introduced disruptive inno-
vation to facility design solutions, including hospitals.  

Allison Hart, Sibley Memorial Hospital 
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 Christine Mulshine here!  I have been in Texas ever since I ventured 
West to do my Administrative Residency at Children’s Medical Center in Dal-
las.  I have spent the past four years as a Medical Service Corps (MSC) Officer 
in the United States Air Force.  Initially, I joined because I liked the rotational 
approach - MSCs are expected to be proficient in the five 'main' career focus 
areas and then there are literally hundreds of additional special assignments - 
and the breadth of the Military Health System (MHS).  Plus, I believe that it is 
important for citizens to reinvest in our democracy in some form and this 
seemed like the right opportunity for me to do so.   
 My first duty station was at Joint Base San Antonio (JBSA) - Randolph 
where I spent two years heading up the TRICARE Operations and Patient Ad-

ministration (TOPA) flight.  TRICARE is the military health insurance and Patient Administration is 
a catch-all for any administrative program that needs a home; so I was responsible for 19 different 
programs, 22 staff and the care of 25K enrolled beneficiaries while also learning to navigate a "joint" 
market.  San Antonio, in addition to being Military City, USA, is also the epicenter of military medi-
cine; the Army and Air Force are the two main services here but all four have some presence in the 
market.  The Alamo City is also home to the DoD's only level 1 trauma center (jointly staffed by Army 
and Air Force), an Ambulatory Surgical Center and five outlying clinics as well as all the Enlisted 
trainee healthcare for the Air Force.  Randolph was a fantastic first assignment as it allowed me to 
have a direct impact on how our military members, their families, and our other beneficiaries re-
ceived their care and fix things when they weren't working.  
 After two years in TOPA, I became a Group Practice Manager (GPM) for our Internal Medi-
cine Clinic (IMC) and Medical Specialty Squadron based out of Wilford Hall.  In addition to IMC, I 
had nine other clinics for a total of 70 staff providers and more than 50 residents and fellows.  It was 
particularly rewarding being able to expand access by arranging to offer some of our specialty ser-
vices across town back at Randolph and revamping how referrals were managed - which enabled pa-
tients to access specialty care up to a week faster.  Being a government bureaucracy, things are often 
frustratingly slow and some of our processes are so convoluted as to be unrelated to how things get 
done on the civilian side - finance and manpower come to mind - but it makes the victories that 
much more satisfying AND I know that if I ever return to civilian healthcare, cutting through the red 
tape and internal politics that are present in any organization, will be a comparative cake walk.  
 After a too short year as a GPM, my work caught the attention of our Wing Commander who 
brought me to the "corporate office" and my current role as Director of Operations for the 59th Med-
ical Wing.  I work directly for our 2-Star General and this has allowed me to work on some fascinat-
ing strategic level projects.  This past summer my team stood up the Department of Defense’s only 
adult  ECMO transport (ground and air) program – our Acute Lung Rescue Transport (ALRT) team is 
able to start patients on ECMO, essentially heart lung bypass, and then transport them back to the 
San Antonio Military Medical Center for continued care.  In addition to missions across the US, the 
team has rescued patients as far off as Japan. My other current project is a partnership with the local 
Baptist Health System to develop an accelerated LVN credentialing curriculum that will allow our 
medical technicians to become Licensed Vocational Nurses and embed in the higher volume/higher 
acuity Baptist facilities to increase their skills currency and war readiness.  
  

 

 Alumni Spotlight….Christine Mulshine, ‘09 
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 Currently, I am midway through a six-month de-
ployment to Al Dhafra Air Base in Abu Dhabi, United Arab 
Emirates.  In addition to being closer to the operational 
mission of the Air Force, it has been a great adventure ex-
ploring all the UAE has to offer and meeting up with in-
bound Hopkins students like Michael Khayyat.  
 Life outside work has been rewarding as well.  I 
have been able to knock some big adventures off my buck-
et list: Vietnam and Cambodia (Angkor Wat is impressive 
but Ta Prohm was my favorite), total relaxation on the 
Cook Islands, a jaunt or two to visit my sister in New Zea-
land, geeking out about Darwin in the Galapagos and most 
recently a week with the family trekking in the Peruvian 
Andes and Sacred Valley of the Incas.  The more low key 
weekends have been great, too – San Antonio is right at the foot of Texas Hill Country and just an 
hour south of Austin, so in addition to incredible BBQ joints, there is a wealth of hiking trails, water-
ing holes, live music, and increasingly, microbreweries to explore.   
 The adventures will only continue when I return stateside at the end of this year. In the early 
months of 2018 I will have to make the tough call to accept another assignment and continue my Air 
Force career or to return to civilian life and find employment back in the civilian healthcare world.  
 I hope everyone is doing well!  If anyone is interested in learning more about military 
healthcare (or is in Abu Dhabi or San Antonio and wants to grab a bite) don’t hesitate to reach out – 
cmulshine@gmail.com.  

 The MHA program wants to thank The Ohio State University for both 
Jonathan’ outstanding academic preparation AND the profile it did on him 
before his graduation in 2017.   
 Jonathan, like many applicants to our program, originally aspired to 
become a physician before shifting gears to healthcare administration. But 
Jonathan’s journey to our program had an additional twist, as he explained in 
his application, “It all started with a haircut…” Fortunately, this was no ordi-
nary barber shop.  The owner founded Making a Difference, Inc., an organi-
zation devoted to improving the health of Columbus’ underserved communi-

ties.  Jonathan became a volunteer in M.A.D. Inc., and one of his initiatives was developing a pro-
gram with OSU College of Nursing and the Ohio Commission on Minority Health to bring health ed-
ucation and screening to eight barber shops and salons.  During the screenings, Jonathan learned 
about barriers to accessing health care and eventually decided to pursue a degree that would allow 
him to influence how health care is accessed and delivered to entire communities. 
 To learn more about Jonathan’s story, visit the OSU website:  https://cph.osu.edu/
news/2017/05/trip-barber-changed-%E2%80%9917-grad%E2%80%99s-path-toward-public-health 

 

 Spotlight continued….Christine Mulshine, ‘09 

 

 Meet 1st Year MHA Student—Jonathan Robinson 

https://cph.osu.edu/news/2017/05/trip-barber-changed-%E2%80%9917-grad%E2%80%99s-path-toward-public-health
https://cph.osu.edu/news/2017/05/trip-barber-changed-%E2%80%9917-grad%E2%80%99s-path-toward-public-health
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  This summer, incoming MHA student Nikki Ku-
na participated in the Summer Health System Experi-
ence. The optional summer assignment allowed incom-
ing students to connect with health care professionals in 
their area in order to observe the health care setting and 
gain insight into the industry before even setting foot on 
campus this fall. Nikki took a tour of the surgical floor of 
Greater Baltimore Medical Center (GBMC) with Lindsay 
McMurdie and Jamison Kies (’18), who are current ad-
ministrative residents at GBMC. Michael Finegan (’12), 
GBMC Surgery Service Line Administrator, and Charlene 
Mahoney, GOR Nursing Director, led the informative 
tour. The group suited up in their overalls and joined the 
surgical floor where they witnessed the surgical robot in 

action, peeked in on knee replacement surgery, and tiptoed past the post-operation recovery area. 
Along the way they discussed operating room staffing and scheduling, efficiency measures within 
the surgical service line, supply management, and budgeting for new technology in the global reve-
nue environment. The Summer Experience is a great opportunity for incoming students to begin 
learning about various health care settings before the start of term.  
 Thank you to Michael, Charlene, and GBMC for hosting!  The rest of the Class of 2019 looks 
forward to meeting you on September 25! 

 

 Incoming Student “Suits Up” with MHA Alum 

 

 Meet the MHA Student Association 

 The Class of 2019 first heard from the Stu-
dent Association last spring when they were con-
nected with their second-year buddies.  The formal 
introduction took place on August 30 when Student 
Association President Tolga Babur and First-Year 
Liaison Jamison Kies met with the new cohort in 
Hampton House 901.   
 The mission of the student organization is to 
promote continuity of student involvement with the 
program, the community and each other. Among 
the other officers for 2017-18 are Natalie Fung, VP; 
Ellie Hwang, Treasurer; Stephen Saddemi, UPD 
Chair; Michele Shum and Valentina Opris, Commu-
nity Outreach Chairs; JulieAnn Fenstermaker and 
Noah Chang, Social Chairs and Bernadette Sendon, 
Alumni Chair.  First Year Representatives are Miri-
am McBride, Justin Serrano and Anna Ye. 

 The annual MHASA welcome party 
took place on Friday, September 8, at the 
Sandlot in Fells Point.  Although much has 
changed in Baltimore, alumni should recog-
nize the Domino Sugar sign in the back-
ground. 
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Liana Burns, ‘16, left Johns Hopkins Health Care in late spring to join Anthem/Amerigroup where she 
will be working with her former preceptor, Dr. Laura Herrera Scott. Liana is a Business Change Man-
ager at Anthem. 
 
Sierra Collins, ‘13, was promoted from Senior Associate to Manager at KPMG.  
   
Matt Croskey, ‘12, left Children’s Health in Dallas and is now the Practice and Operations Manager, 
Critical Care at Children’s Hospital of Colorado.   
 
Laura Hand. ‘16, moved from Greater Baltimore Medical Center to become Director, Strategic Plan-
ning at Howard County General Hospital. 
 
Robert Hart, ‘14, recently left Sentara Healthcare in Norfolk, VA to join Booz Allen Hamilton as a 
Senior Healthcare Planner in the DC office. (Welcome back to the area, Robert!) 
 
Leslie Dickens Lennergard, ‘08, recently accepted a new position with Aurora Healthcare in Milwau-
kee; she is now Consumer Engagement Director. 
 
Sai Khisty, Class of 2016, was promoted from Associate to Senior Associate at KPMG. 
 
Chelsea Lange, ‘15, having completed an administrative fellowship at Beaumont Health, is now Direc-
tor, Operations at Beaumont. 
 
Theresa Falcon McMillen and Steve McMillen, ‘13, moved from Chicago to Portland Maine.  Steve is 
still with ECG Management Consultants  and Theresa is now with MaineHealth as Manager, System 
Development. 
 
Amale Obeid, ‘13, left the Maryland Hospital Association earlier in the summer to travel around the 
world, but will end up at UM Upper Chesapeake Health this month to become Director of Planning 
and Business Development. 
 
Jeremy  (Heath) Westcott, ‘05, checked in to report that he is now in his 12th year as a Naval Officer 
and Hospital Administrator.  His current role is Commanding Officer for 1st Medical Logistics Com-
pany at Camp Pendleton, CA.   
 
Arett Zartarian, ‘15, who completed his residency at Cigna Medical Group in Phoenix, AZ, received 
another promotion and is now Regional Business Director and Director of Informatics at Cigna.   
 

Congratulations to all of our alumni! 
 
 




