Appendix D

Guides and forms
for qualitative
data collection activities



This appendix contains blank forms and guides used in field exericises in the Training in Qualitative Research Methods for PVOs/NGOs.
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Walkabout Checklist

Housing

1. Shelter space per person
(a) Ave. shdter area (n?:

(b) Ave. no. persong/shdlter:

(c) Ave. shdlter space per person:
(3.5 isminimum standard)

2. Average distance between shelters(m):
(2 misminimum standard)

3. Areshdlters.
(a for anglefamilies?
(b) for extended families?
(©) for many different families?

4., Are shters made of:
(@) loca materidsin good supply?
(b) locd materidsin scarce supply (eg. use can
lead to environmenta degradation, competition
with loca population)?
(c) donated materias?
(d) within large buildings (schools, warehouses,
barracks)?

5. Do shdlters provide adequate:
(8) protection from the sun?
(b) protection from rain?
(c) protection from flooding?
(d) protection from cold (if applicable)?
() privacy?
(f) ventilation?

6. Arethere separate deeping, edting and cooking arees?
Water

1. What are the water sources and how far are they from
homes?

Water source Digance
(@ lessthan 100 meters
(b) 100-500 meters
(©) lessthan1km
(d) 1-2km

2. What activitiestake place at or near the water source?
(&) washing water containers
(b) washing clothes
(c) bathing/washing sdif
(d) watering animas
(©) urination/defecation
(f) other

3. Iswater trested at the source, and if o, how?
(@ by filtering with apiece of cloth
(b) by chlorination
(©) by other means

4. How isdrinking water transported to the home?

5. Who fetches the water?
(@ women
(b) children
(© men

6. How is drinking water stored in the home?
7. How isdrinking weter handled in the home?
Sanitation

1. How far istrash digposed from the shelter?

2. Did you see anyone defecating?
(Who? Where? Describe)

3. What proportion of homes have latrines?

4. Whereisthe latrine located?
(indicate reasons why, if relevant)

5. How close are hand-washing facilities (water and ash or soap)
(@ nexttothelatrine
(b) within walking distance
() inddethehome

6. Obsarvethelatrine.
(8) Doesit have a sound super-gtructure?
(b) Isthefloor safe to stand on?
(c) Doesit have adab?
(d) Isthe hole smdl enough to be safe for children?
(€) Doesthe |atrine provide adequate privacy?
(f) Isthelatrine clean?
(9) Any other festures?

7. Isthere evidence of fecd contamination?
(8) dong theroads
(b) aong the foot-paths
(©) near the water source
(d) in/near thefidds
(€) outsde the houses
(f) indde the houses

8. What is the contamination observed?
(a infants'young children’ sfeces
(b) adults feces
(©) cow dung and/or other animd feces
(d) other



Gardens, markets, agricultural plots

Are there garden plotsin or around the housing compound?

Markets, shops

(Collect thisinformation on randomly sdected shops’ market

ares)
1. How large isthe shop?
(@ 20 ft
(b) 40 xq ft
(c) 100 sy ft
2. Wheat types of items do they sdlI?
3. How many different types of foods do they sdll?
4. If they sl food, what kind and range of prices?
(@ fruits, fresh
(b) vegetables, fresh
(©) grains
(d) meat, fresh
(e) (thislist could be expanded)

Agricultural Plots
1. How large are the plots?
2. Generd quality of the soil (dry, wet, etc.)

3. What are the types of crops planted?

4. How well arethe plots cared for? (Wl tilled, overgrown?)

5. Any evidence of formd or informa irrigetion sysem?

Livestock
1. What types of animals are kept?
2. Whet isthe condition of the animals (thin, fat, etc.)

3. How arethe animals cared for? Who watches over
them?

4. What are they fed?
5. What happensto the animal waste?
Settlement members

1. What is condition of the typica settlement member?
Do they look manourished? Tired.

2. What is the condition of their clothes? Do they have
gppropriate outerwesr?

3. Isthe settlement crowded?
4. What activities areindividuals doing?
women?
men?
children?
5. Arethere many pregnant women and young children?

6. Isthere evidence of illness (respiratory infections, disabilities)



FREE LISTING FORM

Primary Question: What are dl the different kinds of you can think of 7’

Supplementary Question: _ None; “

Type of Informant: Age Gender:

[tem: Supplementary Answer :
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(Continue on back of page)



FREE LISTING TABULATION FORM

Term (Item)
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PILE SORT FORM

ltems to be Sorted:

Type of Informant: Age: Gender:

Pile Number Reason Sorted in Same Pile




10

PILE SORT TABULATION FORM (Up to 10 Items)
(Also called an Aggregate Proximity Matrix)

10

10



EXAMPLE ETHNOGRAPHIC FIELD GUIDE: STUDY OF SOCIAL DETERMINANTS
OF HEALTH AMONG POPULATIONSDISPLACED BY WAR

Key Informant Interview Guide

Genad ingruction:

Let theinterview be guided by the answers you get to the initid question. Explore leads that the
respondent raises which relate to the topics listed.

You are unlikely to be able to get through dl the topicsin an hour. If thisis a cgpable respondent, you
should come back and explore the remaining topics another time. 'Y ou may need to return severa
times.

Opening:

“My nameis ,and | am visiting you to learn about the problems affecting
peoplein this community, and how they deal with them. Areyou ableto talk with me
now for about an hour?” (VERBAL CONSENT FORM HERE).

If not, but the respondent appears willing, arrange ancther time. If the respondent gppears unwilling,
thank them kindly. After you have talked with other people in the community, and trust begins to
develop, this person may be willing to tak with you.

Initid Question

“I would like to learn from you about the situationsthat peoplein this
community face. Pleasetell me about your typical day now?

Let the person speak asfredy as possible. Write down topics mentioned by the respondent noting
locd terms used for problems and adverse Stuations. Probe on the following topics astime dlows
and/or astopics arise during the interview:

1. For each major problem faced by community (identified earlier in the ssudy and
during interview):

- Description of what happens when problem occurs: “ Earlier, persons in this community
mentioned X was a serious problem. Please describe to me what happensin the
community when this problem occurs?”

- most vulnerable groups and persons (ethnicity, age, gender) for the problem?

- times (seasons, times of day, day of week, part of month or year) that problem occurs?

- places that problem occurs?

- perceived root causes of problem: “ What are all the things () that lead to the X?” What
leads to Y (which leads to problem X)?”

- Root causes within control of the community to act on?

- Who in the community should act on the problem (and its root causes)
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2. Other potential problems/issues of interest:

-Who are the mogt influentia persons and groups in the community?
-What role do they play? What decisions to they make?

- Where do people obtain food, water and materials for shelter?

- Are sufficient quantities of food, water and shdter materias available? Qudity?

- What did household members et yesterday? How many meals did they est yesterday?
- Where do people currently dispose of their feces? The feces of young children?

- Mog are the most common and most serious illnesses of children, women and men?

- What actions to people take when having these illnesses?

- Do people fed safe? Isit safeto travel to markets and hedth services? Why or why not?
- Do people perceive the security Situation changing in the near future? How?
- Who owns the land people live on and farm? Is land ownership/use stable or insecure?

- Wha are the mogt helpful things that NGOs have done for the community?
- What can NGOs do to be more helpful ?

Remember: Guide the informant onto the topics above, but let informant decide the content discussed
about each topic. Do not expect to discuss each topic on thislist during the first or even second
interview. Repeated interviews will be necessary to cover dl the topics listed above.

Closng the interview:

“It isabout timeto finish thisinterview, isthere anything you else want to tell me?
Anything you feel isimportant for me to know about how you spend your day or
about the situation faced by people in this community?” (Record responses)

Obtain background information:

Community code: Date:
Age: Ethnic Background:
Gender: Yearsof Education:

“Thank you very much for talking to metoday. Your timeisvery much appreciated
and your insights have been very helpful. | would like to come back and talk with
you again about other issuesas| learn more. Would that be ‘okay’ (convenient) for
you? When isthe best day or time for me to come back and talk with you?”
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Interview Form: Narrative of a Diarrhea Case

Informant’s Name Informant’s Group
Child’s Name Child's Sex
How long ago wasthe diarrhea (days) Child sAge (months)

Name given by the informant for diarrhealiliness

Cause given by the informant for diarrheaillness

Begin the interview with thisinitial open-ended question:

“ As | explained before, | amtrying to learn more about the illnesses of babies and young
children herein (give the name of informant’s community). | am
especially interested in learning more about (insert 2 or 3illnessterms
which refer to illnesses involving diarrhea, including the term provided by the informant).

“ Please describe what happened to (child’s name) when ill?”

Narrative of mother: Take notes below and on the back of this page (or in field notebook) as the
mother talks.

DIARRHEA CASE NARRATIVES FORMSAND GUIDES Page 1
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List of Topicsfor Eliciting Narrative of a Diarrhea Case
What the respondent thought the child had, including illness name and dl symptoms observed.

Home care practices prior to seeking care, including home remedies, ritud hedling practices, and any
medicines given that the mother dready had in the home, and the reasons for these practices.

The sequence and timing of home care practices.

What foods and fluids were given to child during illness? (note whether the child was breastfed,
bottlefed or weaned at time of the iliness). Probe for any changes the mother may have made in the
child's diet during the illness. Also be sure to ask mothers why they made these changes, and probe for
any perceived changesin the child's appetite and thirs.

Duration of symptoms prior to seeking care; symptoms that were given as the main reason for seeking
care.

Name, location of the firgt hedth care facility to which the child was taken (first provider visited).

Who made the decision to first seek care? Did the mother decide? Did the father decide? Was there
some discussion about when and where to take the child? Who actudly took the child for care?

Were there any obstacles to seeking care as quickly as the mother would have liked? (for example,
lack of money, no transportation, etc.)

If more than one provider was visited, what was the sequence and timing of careseeking? What were
the reasons for seeking care from more than one provider? When and how was the decison made to
vigt other providers?

What treatments were given by providers? (Also note the use of any home remedies that were taken a
the same time as medicines acquired from providers).

Were there any changes in symptoms (improving or worsening) after treetment from the first provider?
Was the mother satified with the care received from the different providers?

Did anyone give them advice about what to do for the child (home care and careseeking)? Who? What
advice did they give? Was there any other place the mother went for information or advice?
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Recording Form: Individual Diarrhea Case Narrative

Followi ng each interview with an informant transcribe the notes from the interview to this form.

Informant’s Name Informant’s Group
Child’'s Name Child's Sex
How long ago wasthe diarrheaillness(days) ~ Child'sAge (months)

Name given by the informant for diarrheaillness

Cause given by the informant for diarrheaiillness

1. Any specid foods or drinks given to child during illness? Reason?

2. Any foods or drinks stopped during illness? Reason?

3. Sequence of events by symptom: List each symptom the mother mentioned in the order that she
noticed the symptom in her child. For each symptom, identify the day of illness that the symptom
gppeared, what actions the mother took and/or treatments the child was given.

Day Symptoms Home Treatmentsor Provider Care & Reason
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Recording Form: Individual Diarrhea Case Narrative - Page 2
4. Decisions to seek care: If the family sought care outside the home, write the symptoms that caused
the family to seek advice/treatment and who in the family made the decison to seek care outside the
home.

Symptoms that caused family to seek care

Who made decision to seek care

5. Provider information: List each of the providers the family went to for advice/trestment. List the
providersin the order that the family followed in seeking care and specify the day of illness on which
the family saw each provider. List the advice or treatments that each provider gave the child.
Summarize the caretaker’ s level of satisfaction with care her child received.

Providersin order of | Day of Adviceor
car e-seeking [lIness Treatments Given Satisfaction with Provider
1st:
2nd:
3rd:
4th:

6. Any constraints to care-seeking:
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Summary of All Diarrhea Case Narratives: Page 1
by informant group of interest and by illnessterm

Informant Group: IlIness Term:

Symptom (local and English term) # %

Causes (local and English terms) # %

Home Treatments (local and English terms) # %

Dietary Changes (local and English terms) # %
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Summary of All Diarrhea Case Narratives: Page 2
by informant group of interest and by illnessterm

Informant Group: IlIness:

Symptom causing family to seek care # %

Persons deciding to seek care # %

Providers # % # Satisfied

Provider Treatments Given # %
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