
 
 
 
 

Notice to Students Seeking Loan Deferments/Enrollment Verifications 
 

 
The Johns Hopkins University has contracted with the National Student Clearinghouse (NSC) to serve as its agent for 
confirming the enrollment of Degree seeking students for the education loan industry.  Please note due to the New 
Federal Student Aid regulations, Non Degree seeking students: (Postdoctoral, Resident, Special Regular 
and Special Limited), do not qualify for Deferment.   
 
The Office of Records and Registration in the Bloomberg School of Public Health provides enrollment data via secure 
electronic files to the Clearinghouse three times each term for degree seeking students.  Based on your registration 
at the beginning of the term, end of add/drop period and end of the term, the Clearinghouse informs your loan 
guarantors and servicers of your enrollment status.  The U.S. Department of Education has determined that a 
school's release of information to the Clearinghouse is in compliance with the Family Educational Rights and Privacy 
Act (FERPA) and the Clearinghouse only shares enrollment data with students' lenders, guarantors or servicers.  The 
purpose of the Clearinghouse is to standardize, simplify and automate the status verification and deferment process. 
 (Please note that Perkins Loan deferment requests will not be processed by the Clearinghouse; they will be 
completed by staff in the Office of Records and Registration.) 
 
If a lender is a member of the National Student Clearinghouse, a degree seeking student with an outstanding Federal 
Stafford or Federal Direct loan may not be required to complete a loan deferment form during his/her period of 
enrollment at the School of Public Health. The Clearinghouse will automatically update participating lender(s) with 
current enrollment information. 
 
                    
Here are the procedures which we will be following, as well as those which you should follow if your lender is not a 
member of the National Student Clearinghouse and you need to submit a deferment form. 
 
1.   Please complete the forms as necessary.   Be sure that all forms include: start term, degree, address to which 
they should be sent and be sure to sign all forms. 
 
2.  Submit all of your completed deferment forms to the main reception area in the 
Student Affairs suite, E1002.  Office of Records and Registration staff will mail forms to 
the Clearinghouse within two days of receiving them.  Perkins deferment forms will be 
processed and mailed by Registrar's staff within one week of their receipt.   
 
3.  The Office of Records and Registration sends enrollment files for degree seeking 
students to the Clearinghouse the first day of classes, the day after the add/drop 
deadline and the last day of each term.  Please be reminded that for deferment 
purposes, full-time is considered 12 or more credits; three quarter time is: 9-11.99 
credits; half-time is 6-8.99 credits; fewer than 6 credits is less than half-time.   
 
4.  Students can access Clearinghouse information at www.mystudentcenter.org.  If you have questions regarding 
deferment policies or procedures and need assistance from Student Affairs staff, feel free to contact Barbara Freels 
in the Registrar’s area or Daniel Heflin in Financial Aid. Both Barbara and Daniel are located in E1002. 
 
 
The NSC uses the same electronic enrollment data file to provide enrollment verification, upon request, to potential 
employers, insurance companies etc., for degree seeking students. 

To obtain enrollment verifications, a requestor must input data specific to the student in question. This should 
include the student’s name, social security number and date of birth. If that student is currently enrolled in any one of 
the schools authorizing the release of this information, and if the student has not specifically requested that their 
data be blocked, confirmation of that student’s enrollment will be provided. This information will include the 
student’s name as it is recorded in our database, the school reporting them as enrolled, their enrollment term dates 
and enrollment status.   

The NSC does not have the school’s permission to release address or telephone number information. 

Our offices know that you may need to communicate with several loan servicers and other service providers.  It is our 
hope that we, in conjunction with the Clearinghouse, can help make the loan deferment and enrollment verification 
process hassle-free. 

 


