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INSTRUCTIONS TO INTERVIEWER: Before calling insert respondent’s name in script. 

Hello, can I speak with ________________.

My name is ____________ I’m calling from the Johns Hopkins School of Public Health.  I am calling to do the follow up interview from three weeks ago.  Is this a good time to do the interview?

If Not a good time now. 

OK when can I call back? 

Day of week (Monday-Friday)  ___________
Date (Month/Day/Year) _______________


Time (AM or PM) _______________

Verify telephone number and record here _________________

If a good time.

Thank you, again, for participating in this study. Before I begin the final questions, I would like to remind you that this survey is completely voluntary and all information we collect is confidential. This is the second and final interview. You can choose not to answer any question that you want, and you can change your mind and end the interview at any time.

SECTION B: MEDICAL MISTRUST INDEX V2.2 MEASURING MISTRUST IN HEALTHCARE 

Let’s begin, I would like to ask you a few questions about how you feel about healthcare organizations.  When I say healthcare organizations, I am not asking about an individual doctor or nurse or any other person like that.  I am asking about organizations where you might get healthcare, like a hospital or a clinic, the healthcare system in general.  Please listen to the statements carefully.  For each one, tell me whether you strongly disagree, disagree, agree or strongly agree.

Read each statement

	Item
	Strongly Disagree
	Disagree
	Agree
	Strongly Agree

	B1. You’d better be cautious when dealing with healthcare organizations.


	1
	2
	3
	4

	B2. Patients have sometimes been deceived or mislead by healthcare organizations.


	1
	2
	3
	4

	B3. I trust that healthcare organizations will tell me if a mistake is made about my treatment.


	1
	2
	3
	4

	B4. Healthcare organizations often want to know more about your business than they need to know.


	1
	2
	3
	4

	B5. When healthcare organizations make mistakes they usually cover it up.


	1
	2
	3
	4

	B6. Healthcare organizations have sometimes done harmful experiments on patients without their knowledge.


	1
	2
	3
	4

	B7. The patient’s medical needs come before other considerations at healthcare organizations.


	1
	2
	3
	4

	B8.Healthcare organizations are more concerned about making money than taking care of people.


	1
	2
	3
	4

	B9. Healthcare organizations put the patient’s health first.


	1
	2
	3
	4

	B10. Healthcare organizations don’t always keep your information totally private.


	1
	2
	3
	4

	B11. Patients should always follow the advice given to them at healthcare organizations.


	1
	2
	3
	4

	B12. I typically get a second opinion when I am told something about my health.


	1
	2
	3
	4

	B13. I trust that healthcare organizations check their staff’s credentials to make sure they are hiring the best people.


	1
	2
	3
	4

	B14. They know what they are doing at healthcare organizations.


	1
	2
	3
	4

	B15. Sometimes I wonder if healthcare organizations really know what they are doing.


	1
	2
	3
	4

	B16. Mistakes are common in healthcare organizations.
	1
	2
	3
	4

	B17. I trust that healthcare organizations keep up with the latest medical information.
	1
	2
	3
	4


SECTION C HEALTHCARE UTILIZATION (17-ITEMS)
C9a. Do you have a regular doctor or other health professional, such as a nurse or a midwife, you usually go to when you are sick or need health care?  

1
Yes  

2
No – (SKIP TO C14)

3
Has more than one regular doctor (voluntary)

8
Don’t know 

9
Refused 

C10. Think of your last visit with your regular doctor, would you say the doctor treated you with a great deal of respect and dignity, a fair amount, not too much, or none at all?

1
Great deal

2
A fair amount

3
Not too much

4
None at all

8
Don’t know 

9
Refused

C11. Would you say that the doctor spends as much time with you as you wanted, almost as much as you wanted, less than you wanted, or a lot less than you wanted?

1
As much as wanted

2
Almost as much

3
Less than wanted

4
A lot less than wanted

8
Don’t know 

9
Refused 

C12. Would you say that the doctor involves you in decisions about your care as much as you wanted, almost as much as you wanted, less than you wanted, or a lot less than you wanted?



1
As much as wanted



2
Almost as much



3
Less than wanted



4
A lot less than wanted



5
More than I wanted (voluntary)



8
Don’t know



9
Refused
C13. Overall, how satisfied or dissatisfied are you with the quality of health care you have received?  Would you say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied?  

1
Very satisfied

2
Somewhat satisfied

3
Somewhat dissatisfied

4
Very dissatisfied

8
Don’t know 

9
Refused
C14.
During the last 12 months, was there any time when you had a medical problem but put off, postponed, or did not seek medical care when you needed it?

1
Yes

2
No

8
Don’t know 

9
Refused 
C15.
During the last 12 months, was there any time when you had a medical problem but never sought any medical attention about your condition?

1
Yes

2
No

8
Don’t know 

9
Refused 

C16.
During the last 12 months, was there any time when you did not fill a prescription for medicine?

1
Yes

2
No

8
Don’t know 

9
Refused
C17.
During the last 12 months, was there any time that you did not come back for a follow up appointment that your doctor gave you?

1
Yes

2
No

8
Don’t Know 

9
Refused 

C18. 
Has there been a time in the last 12 months when you didn’t follow the doctor’s advice, or treatment plan, get a recommended test or see a referred doctor?

1
Yes, has been a time 

2
No, has not been such a time

8
Don’t know 

9
Refuse
C19.
If you could choose, would you prefer to be treated by a doctor who is male or female or do you have no preference?

1
Male doctor

2
Female doctor

3
No preference

4
Depends on type of doctor/if an ob/gyn (voluntary)

8
Don’t know 

9
Refused 

C20.
If you could choose, would you prefer to be treated by a doctor of your own race or ethnic group, another race or ethnic group, or do you have no preference?  

1
Own race or ethnic group

2
Another race or ethnic group

3
No preference

8
Don’t know 

9
Refused
SECTION D: NEGATIVE EXPERIENCES WITH THE HEALTHCARE SYSTEM

Part I: Yourself

D1.  Have you ever had a healthcare experience where you were physically harmed or mistreated?



1- No (go to Part II)

2- Yes

D1a. Were you physically harmed or mistreated?



1- Harmed

2-Mistreated

D1b. How long ago was that experience?

1- Less than 1 year ago

2-  2-5 years ago

3- 6-10 years ago

4- 11 + years ago

D1c. At the time how, much did that experience bother you?

1- None

2- Some

3- A lot

D1d. Does it still bother you now?

1- None

2- Some

3- A lot

D1e. Did you do anything about it?

1- Yes

2- No

Part II: Relatives

D2. Has any close relative had a healthcare experience where they were physically harmed or mistreated?



1- No (go to Part III)

2- Yes

D2a. Was that person physically harmed or mistreated?



1- Harmed

2- Mistreated

D2b. How long ago was that experience?

1- Less than 1 year ago

2- 2-5 years ago

3- 6-10 years ago

4- 11 + years ago

D2c. At the time, how much did that experience bother you?

1- None

2- Some


3- A lot

D2d. Do you still think about it now?

1- Yes

2- No

Part III: Friends

D3. Has any close friend had a healthcare experience where they were physically harmedor mistreated?



1- No (go to section E)

2- Yes

D3a. Was that person physically harmed or mistreated?



1- Harmed

2- Mistreated

D3b. How long ago was that experience?

5- Less than 1 year ago

6- 2-5 years ago

7- 6-10 years ago

8- 11 + years ago

D3c. At the time, how much did that experience bother you?

4- None

5- Some


6- A lot

D3d. Do you still think about it now?

3- Yes

4- No

E.  HEALTH BEHAVIOR

Commwealth Survey, Survey on Disparities in Quality of Health Care:  Spring 2001

In the last two years, have you had (insert)?  

	Item
	Yes
	No
	DK
	RF

	E1. a complete physical exam by a doctor or other health professional
	1
	2
	8
	9

	E2.  your blood pressure checked 
	1
	2
	8
	9

	E3.  your blood cholesterol checked 
	1
	2
	8
	9

	E4.  a screening for colon cancer
	1
	2
	8
	9

	E5.  a dental exam
	1
	2
	8
	9

	E6.  an eye exam
	1
	2
	8
	9

	E7.  your feet examined for sores or irritations
	1
	2
	8
	9

	
	

	ASK IF RESPONDENT IS FEMALE
	

	E8.  a pap smear test  (females only)
	1
	2
	8
	9

	E9.  a mammogram  (females only)
	1
	2
	8
	9

	
	

	ASK IF RESPONDENT IS MALE
	

	E10.  a blood test or rectal exam for prostate cancer (males only)
	1
	2
	8
	9


SECTION F: GENERALIZED TRUST INVENTORY SUBSCALE OF THE TRUST INVENTORY
Source: Couch, L.L.  Adams, J.M.  Jones, W.H.  The Assessment of Trust Orientation.  Journal of Personality Assessment, 1996, 67(2), 305-323

Couch, L.L.  Jones, W.H.  Measuring Levels of Trust.  Journal of Research in Personality 31
 Now, I am going to read you some statements. Please tell me if the statement is very true, true, sometimes true, untrue or very untrue. 

	ITEM
	Very True of Me OR Strongly Agree
	True of me OR Agree
	Sometimes True of Me OR Undecided
	Not True of Me OR Disagree
	Very Untrue of Me OR Strongly Disagree

	F1.  I tend to be accepting of others.
	1
	2
	3
	4
	5

	F2.  My relationships with others are characterized by trust and acceptance.
	1
	2
	3
	4
	5

	F3.  Basically I am a trusting person.
	1
	2
	3
	4
	5

	F4.  It is better to trust people until they prove otherwise than to be suspicious of others until they prove otherwise.
	1
	2
	3
	4
	5

	F5.  I accept others at “face value.”
	1
	2
	3
	4
	5

	F6.  Most people are trustworthy.
	1
	2
	3
	4
	5

	F7.  *It is better to be suspicious of people you have just met, until you know them better.
	1
	2
	3
	4
	5

	F8.  I make friends easily.
	1
	2
	3
	4
	5

	F9.  *Only a fool would trust most people.
	1
	2
	3
	4
	5

	F10.  I find it better to accept others for what they say and what they appear to be.
	1
	2
	3
	4
	5

	F11.  *I would admit to being more than a little paranoid about people I meet.
	1
	2
	3
	4
	5

	F12.  I have few difficulties trusting people.
	1
	2
	3
	4
	5

	F13.  *Basically, I tend to be distrustful of others.
	1
	2
	3
	4
	5

	F14.  *Experience has taught me to be doubtful of others until I know they can be trusted.
	1
	2
	3
	4
	5

	F15.  I have a lot of faith in the people I know.
	1
	2
	3
	4
	5

	F16.  Even during the “bad times,” I tend to think things will work out in the end.
	1
	2
	3
	4
	5

	F17.  I tend to take others at their word.
	1
	2
	3
	4
	5

	F18.  When it comes to people I know, then I am believing and accepting.
	1
	2
	3
	4
	5

	F19.  I feel I can depend on most people I know.
	1
	2
	3
	4
	5

	F20.  I almost always believe what people tell me.
	1
	2
	3
	4
	5


*items were reverse scored

SECTION G: PERCEIVED RACISM INDEX FROM CARDIAC ACCESS STUDY

For each of the following statement please tell me if you: Strongly Agree, Agree, Disagree or Strongly Disagree

	
	Strongly agree
	Agree
	Disagree
	Strongly Disagree

	G1. Doctors treat African American and white patients the same.
	1
	2
	3
	4

	G2. Racial discrimination in a doctor’s office is common.
	1
	2
	3
	4

	G3. In most hospitals, African Americans and whites receive the same kind of care.
	1
	2
	3
	4

	G4. African Americans can receive the healthcare they want as equally as white people can.
	1
	2
	3
	4


SECTION H: TUSKEGEE SYPHILIS STUDY

H1. Have you ever heard about the Tuskegee Syphilis Study?

1 – Yes – (Go to H2)

2 – No – (Go to POSITION X)

3 – Not sure – (Go to POSITION X)
I would like to ask you a few questions about the Tuskegee Syphilis Study.

H2. In what decade did the Tuskegee Syphilis Study BEGIN? Did it BEGIN in the 1890s, 1930s, 1950s, or 1970s?

1 – 1890s

2 – 1930s

3 – 1950s

4 – 1970s

H3. In what decade did the Tuskegee Syphilis Study END? Did it END in the 1930s, 1950s, 1970s, or 1980s?

1 – 1930s

2 – 1950s

3 – 1970s

4 – 1980s

H4. About how many men were in the study? Was it (75), (200), (600) or (1,000)?

1 – 75

2 – 200

3 – 600

4 – 1,000

H5. Which organization conducted the study? Read Choices

1 -- United States Public Health Service

2 -- Tuskegee Institute

3 -- Johns Hopkins

4 -- U. S. Army

H6. Did the researchers conducting the study give the men syphilis or did they already have it?

1 – Gave it to them

2 – They already had it

H7. Do you think it is possible for a study like that to happen today?

1 – Yes – (Go to H8, if did not read position X)

2 – No – (Go to H8, if did not read position X)

3 – Not sure – (Go to H8, if did not read position X) 

H8. Would you like me to tell you the correct answers to those questions?

1 – Yes – (Give Correct Answers)

2 – No – 

POSITION X: Tuskegee Syphilis Study 
This is an excerpt from the official statement from the Centers for Disease Control web site.

The Tuskegee Syphilis Study was carried out in Macon County, Alabama, from 1932 to 1972. The United States Public Health Service working with the Tuskegee Institute withheld adequate treatment from a group of poor black men who had the disease. The purpose of the study was to see if the results of syphilis was the same for African American men as it was for white men.

The study involved 600 black men—399 with syphilis and 201 who did not have the disease. Although originally projected to last 6 months, the study actually went on for 40 years. 

In the wake of the Tuskegee Study and other studies, government took a closer look at research involving human subjects and made changes to prevent the moral breaches that occurred in Tuskegee from happening again. 

GO TO QH7
We have finished with all of the questions.  Thank you very much for your participation in this study.  We will mail you a check for your participation immediately. If you have not received the check in about 10 days, you can call 443 287-8307 and ask for Mr. Murphy or Ms. Madison. Either of one of them will take care of it.  Let me verify the address where we should mail the check.

Name 
_______________________________

Address 
_______________________________


_______________________________


_______________________________

 Have a great day!

