
Order Form 

 
Removing Insult from Injury: Disclosing Adverse Events 

Version 1.1 
 
  
This order form is for the 1.1 version of the video Removing Insult from Injury.  The package includes a 26-
minute instructional video detailing the disclosure of medical error in DVD and CD-Rom format, clips of example 
disclosures on the CD-Rom, and a facilitator’s guide that provides further insight to the material.   
 
The cost of the 1.1 version is $99.95 (US), before taxes, plus shipping and handling.  We are currently able to 
accept payment by credit card via the website www.jhsph.edu/removinginsultfrominjury or by check, made out to 
“Johns Hopkins University”. Please indicate on the check that payment is for Removing Insult from Injury.  
 

 
DO NOT DUPLICATE OR RE-SELL THE VIDEO AND/OR ACCOMPANYING MATERIALS.  POSTING ON 

THE INTERNET OR INTRANET IS NOT PERMITTED.  
 
 

Institutional licenses, which allow for posting the video on an Institution’s Intranet, are available for $1000.00. 
Please contact Joyce Hines for further details:  jhines@jhsph.edu

or 410-614-5069. 
 
 
To order and pay by check, fill out the form below, detach at the dotted line and mail the form and check for 
$99.95 plus shipping and handling of $7.95 for a Total Purchase Price $107.90. Institutions that are not tax 
exempt and located in one of the following states: MD, CA, CT, DC, FL GA, HI, MO, NJ, NY, PA and TX.
Sales tax at each state’s rate will be charged. Institutions that are tax exempt please provide a copy of 
your tax-exempt certificate with your order. (Make check payable to: Johns Hopkins University).  
   
 
Mail to: 
 
Removing Insult from Injury 
c/o Joyce Hines 
Johns Hopkins University 
Health Services Research & Development Center 
624 North Broadway, Room 651 
Baltimore, MD  21205 

http://www.jhsph.edu/removinginsultfrominjury


 
Removing Insult from Injury: Disclosing Adverse Events 

Order Form 
 
PLEASE TYPE OR PRINT 
 
Name:  
 
Institution:  
 
Mailing Address:  
 
City:                                                             State:                                    Zip Code: 
 
Daytime phone number:                                             Alternate phone number:  
 
E-mail Address: 
 
 
Quantity:                               
       
Cost:                                        Cost per Video $99.95 
 
S&H:                                        $7.95 per Video 
 
Sales Tax**:                                 
 
(Non-Tax Exempt only.  Sales tax must be collected in Arizona, Colorado, Connecticut, D.C., Georgia, Illinois, Indiana, Iowa, Maryland, Mississippi, New 
Jersey, North Carolina, Pennyslvania, South Carolina and Vermont at the individual state’s rate.  See table on Page 3 to calculate sales tax for non-tax 
exempt states.) 
 
Total Amount:  
 
 
Check Enclosed (Check one):            Yes            No 
 
 

 
 
 

 
 

TAX ID #:  
 
 
Tax Exempt Certificate Enclosed?         Yes            No 



 **Sales Tax Calculation       
The following states require sales tax for non-tax exempt purchases.  To calculate the amount of sales 

to include in your purchase, select your state from the table below, and multiply the quantity ordered 

by the number to the right of your state.  

 
 

    
        
State  Multiply Quantity By      
Maryland  5.00      
California  6.00      
Connecticut  6.00      
District of Columbia 5.75      
Florida  6.00     
Georgia  4.00     
Hawaii  4.00     
Missouri  4.225     
New Jersey  6.00      
New York  8.25      
Pennsylvania  6.00      
Texas  6.25      

      
      
      


