STUDENT ASSEMBLY TOWN HALL MEETING

 12:15 PM | FEINSTONE HALL | February 28, 2006

I. Opening remarks/Orientation – Amy Boore

a. Purpose: to talk about what we like, what we don’t like, concerns, suggestions, etc.

b. Dean Mike Ward is present

c. Dean Jim Yager is present in the back

d. Will go through last townhall issues and follow-up

i. Health insurance – this issue continues to come up. 

1. Issues

a. Mental health

b. Quality of care

c. Cost

2. We have a newly recognized student group that will deal with this. They have been gathering information. A plan of action to move forward, talking with new Director of Health services, perhaps do a survey, etc.

3. Anne Sawyer is rep – her email is in quarterly report

ii. No funding for students to go/attend conferences

1. Not a short term problem – apart from departmental issues, nothing has really gone into this

iii. How to initiate a new course

1. Find someone to teach it and go through there!

iv. Online course evaluation

1. Continually improved by Sharon Krag, etc.

v. Printing issues

1. Nobody seems to go over 1000 page limit so not much on that issue for a while

vi. Central place on the web to find all links they need

1. Will start to work on that (Sharon/Mike/Devaki)

2. Need suggestions of what you want on there

vii. Course listings in paper form

1. This was also done!

II. Comments/Suggestions

a. Schainholz: Bursar assessment of late fees/penalties.  Transition from winter instersession and term 3 – nine day registration period; fees were assessed on Feb 8th. – isn’t it customary to give 30 days before assessing a late fee? Week between assessment of charge and of late fee (which, at 50 USD is excessive)

i. Don’t have an answer, but will check that out. The 50 USD fee hasn’t changed since the 80s...it’s still harsh, though
b. Small point: for registering for classes...is it possible to get a visual show of what my schedule is? Like a visual calendar format.

i. Not sure how difficult that is. We’ll bring it up
c. QOL issue – deals with access to Homewood gym. Lots of students would like it. Now there’s a year-long fee or guest membership. Why don’t we have regular access to their gym?

i. Alicen: since Homewood is technically a different institution, they don’t feel the need to extend benefits to us. We may be able to bring it up with them again. Usually the fee is a flat fee at the beginning of the year. But if you pay now...it’s unreasonable. So. We will bring it up at the beginning of the year...we’ll keep trying.

1. Comment – Rachel: on the board a few years ago. This is brought up every year. Earlier it was 50 USD and they have actually increased the charge. Might be a thing we may not be able to win

2. Comment: Lilian: they’ve started prorating now, so you pay less.

ii. Is there a way to institute an activity fee to all students that then goes to Homewood so we can all use the gym. People would not be averse to paying a nominal fee

1. Comment: Amy: we might be able to promise them a bulk sum and bulk fee.

2. Comment: Mike W. – at the school of professional studies. University set up far less synchronized than this campus. Homewood campus gym is set up for Homewood students. If students didn’t pay the fee directly, we’d have to pay a lumpsum – but we’d have to pay anyway. Fees are charged across the board to all those who are not institutionally contributing towards the building.

iii. Internships. MHS student – also MPHers looking for internships. Professors are being helpful but we need more coordinated efforts from faculty. And acknowledging funding issues.  Like a database of previous internships.

1. Comment: Yager: working on that. Work being done on creating a menu of internship opportunities. We’re coming up on accreditation, the MPH is the program that gets scrutinized the most. We’re trying to change way MPHers are evaluated inasmuch as whether they’re required to have a practicum. Correspondingly a menu of options will be created. Eventually, opportunity will be expanded to other programs. Won’t help you now but within a year or two, things will improve in a year or two. Departments should help their MHS students.

iv. Comment: Josh: comment about new newsportal. Is a huge improvement over what we had before. It is a far cry from what we should have a) bugs that were not worked out when this was put in place (esp pertaining from Macs – more commonly used now and institution should take note of that. Contracts with Dell and Microsoft makes us think that we’r einterested in the contracts, rather than the interests of students” b) personal webspace is not personal but JShare at Homewood allows you to have personal space. Ties into bigger issue of IT courses for students on campus c) who is involved on student side on the IT front and were there suggestions taken into account.

1. Comment: Yager: hasn’t looked at it yet. There is an IT committee chaired by John Groopman. Direct comments to Groopman and Ross Mackenzie. Is on the committee, and hasn’t attended recently. Meet once a quarter. The mMac issue is very interesting. Dartmouth is all Macs (that’s where he came from) – didn’t know how to turn on a PC. The school doesn’t make money out of the contracts...it saves money, but doesn’t have a revenue line from our deal with Dell. Related to quality and service. It would be interesting to get some data on this issue. Maybe the student assembly wants to do a survey. If we had some data, we could feed that into the IT committee.

2. Committee: Rachel: lots of really confused students in there. They are offering classes. The PDF should be made available more often. Should also test-pilot new systems.

3. Comment: Amy: had a fair number of mac users in our QOL survey last year. Ross was amenable to have a meeting about various issues. Mac issue, listserv issue, etc.

v. Schainholz: the lighting in Sommer Hall is very shadowy. You have to choose a seat accordingly. Sconce lights on 1st floor are unshielded. You’re looking right down at a halogen light – they could be glazed.

1. Comment: Anne: that’s also the case in Hampton House

d. They used to have the course scheduler thing online where it would show one class for the entire term – they could adapt that to do it for multiple courses. 

e. The course supplements are also hard to use. They are awkward

i. Comment: Josh: why are ereserves and course supplements separate to begin with? With different passwords! Shouldn’t all these be put together rather than focusing so much on having the quote of the day.

ii. Comment: Yager: this is a typical problem of a disconnected institution like this. Some of these things are almost impossible to fix without enormous quantities of money (a few hundred million dollars). The web supplement is being totally changed...in June. So the look and feel is more like the internet courses so easier to navigate. You have to write a constructive email to me (not Ross) so we can discuss what the best way is to do something.

iii. Comment: Josh: there’s no central place to even pose questions and concerns. We don’t know where to go. So asking us to navigate the system to figure out how to give a constructive suggestion is asking a lot.

iv. Comment: Yager: Sorry about that. But unless some information gets filtered up, it’s hard to get something done. There needs to be some kind of coordination. The SA is one way of doing that. If there are groups within student assembly we can try and make sue of it.

v. Comment: Mike W: Please send us that email so we can get a sense of what to do

vi. Comment: Amy: hard for us to know where to go. It’s a continual coordination dance.

vii. Comment: Josh: There have been successes with this in the past. Ross and Dan worked closely on the printing issue. 

viii. Comment: Yager: part of why that happened is because it got on my plate and that of the Faculty Senate (Diener-West). It really went up to the top and we were able to deal with it in a coordinated way.

ix. Comment: Amy: we could even coordinate things so that your courses show up on your portal and then you can just click in and maybe enter a password

f. Comment: lots of security incident on Wolfe/Monument very similar situations. We’re looking for, seems like, one person who’s doing the same kindof thing. SA should maybe make students more aware and see if we can do something about it. 

i. Comment: Josh: might be helpful to see if there are police reports of something like this happens. Knows someone who was assaulted by someone of the same description on Washington street.

ii. Comment: Mike W: gets notified when students involved. Already cross communication between corporate security and Baltimore PD. It would be helpful to let us know who you communicate what to, when. Not sure if we’re hearing all these conversations.

g. Kudos to the transportation since the changeover on Jan 23rd. More buses – its’ a lot better. Still problematic between 7:30 and 8:30 PM and if you’re a minute late, you could be an hour late. It may not be cost –effective to run the buses, but perhaps the vans?

i. Comment: Alicen: we typically do a survey....this issue will be on the survey. So will the Mac issue. Also elections are coming up for next year. If you’re interested, please get involved. Check jhu.edu/fas for a great lineup of speakers and events

h. New way that we’re receiving activities-l in bulk. Is there a way to unsubscribe from that list.

i. Comment: Amy: it’s possible to unsubscribe from activities-l. You have to email assembly and it is done individually. You shouldn’t be getting the same emails every day. We’ll start cracking down on that.

ii. Comment: Alicen: the JHMI emails are more annoying. That should be lowered.

iii. Comment: Matt: if you see so many emails, you are discouraged.

iv. Comment: Josh: lot of the big email services, you can pick the kinds of topics you want.

v. Comment: Devaki: that’ll be logistically difference unless we do an address based thing that you check at the beginning of the year, or you enter a topic to correspond to user topics each time you enter an event.

vi. Comment: Matt: might be able to do an address based block list

vii. Comment: Amy: ...

viii. Comment: Matt: sometimes the elevators are really “nasty” – you get postings for events WAY down the line and you can’t get space to put up something on that day.

ix. Comment: Alicen: SA 

x. Comment: Rachel: you used to have to ask for permission for everything 

xi. Comment: Amy: approval rules specify bulletin boards and outside signs for elevators

xii. Comment: Rachel: MPH students get some emails twice because they get them through mph-chat and activities-l

i. Hsien: Issue of knowledge transfer year to year. Issue with postering. Some groups don’t know some of the rules. What have we thought about passing that information on without shutting out new suggestions.

i. Comments: Amy: idea of president elect who spends the first year figuring out. It’s the nature of the beast in a way. Also, new students don’t care to read about something until they run into a problem. Then they may not where to go to get information.

ii. Comments: Josh: In SA’s defense, we’ve been trying to figure out our own coordination and organization. Maybe we should have a technology working group to create a FAQ page 

iii. Comments: Amy: We’ve been trying to get a cog on the portal – but they were updating it. We’ll keep trying! Ideal to have a cog for students on the portal.

III. From Hsien

a. Elements that SHOULD be in a central space that aren’t in the new system:

i. Email

ii. E-reserves

iii. Registrar (bill/course signup)

iv. Course listings (incl course supplements)

v. Course evaluations

vi. Welch library

vii. Student Assembly

viii. Student Groups

ix. Student Affairs

x. JShare

xi. Hopkins blogs
